
 SERVICES SETA ACCREDITED 

SHORT COURSE IN CARE PRACTICE :  

Behave in a professional manner in a business environment 

The qualifying learner is capable of: 
• Knowing how to behave in a business

environment.
• Interpreting body language in a business context.
• Interacting with people in a business setting.
• Assessing own professional behaviour in a

business setting.

OUTCOMES 
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Behave in a professional manner in a business environment 
 

NQF  

2 

CREDITS 

4 

PURPOSE OF THE UNIT STANDARD 

This Unit Standard provides a broad introduction to a work environment. It is the starting point for a 
learner in financial services or other business environments. The focus is knowledge, skills, values and 

attitudes in relation to the learner's own work context and experience of the world of work. 
i hb h d d l t  

COST  

This course costs R1 100.00 

ENROLMENT  

To enrol onto this course, you will need to create a student account by clicking on the link below. 
 

http://www.vitalonline.co.za/moodle/login  
 

Once you have created an account click on the link below to take you to the payment and 
enrolment page for this course. 

 

Click here 
 

CONTACT US  

Telephone: 031 573 5409 

Email: training@vitalonline.co.za  

Website: www.vitalonline.co.za  

Facebook: Vital College 

Instagram: @Vital_College 

Twitter: @Vital_College 
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